
How to Complete eBill Registration 

A Complete Look 

This document covers the entire process from the customer registering their first profile to seeing the 

bill on their account page. 

First, the customer must go to the epayment section of the website (by clicking on the “Make an 

ePayment” button on the city website) 

 

After clicking the  button they will be taken to the Registration Information page: 



 

After entering in the required information, they will be taken to the following confirmation message 

page: 

 

After completing the registration they will receive an automatic email notification at the email address 

they provided during registration with an activation link to verify their new account: 



 

After clicking on the link they will be taken to the following verification page: 

 

 

After typing in their username, password, and the verification code they received in the email they will 

be taken to their main account page: 

 

From here, they simply need to click  to continue to their Utility Billing 

account profile. 

 



By default their account list will be empty, so click  to add a new account: 

 

Enter in the account number and the associated PIN number from their account to attach it to the 

eBilling system. They can retrieve their PIN number and Account number from their paper bills. 

After clicking continue they will be taken to the following EULA: 

 

After entering in their last 4 digits of their SSN and indicating that they agree to the EULA terms they will 

be taken back to their profile with a message indicating that they will receive an email once their 

registration request has been processed in asyst. 



 

From this point it is in the hands of the city to process the registration.  

Once the city processes the customer will receive an automated email indicating that their registration 

was processed. 

 

At which point they can go back to their profile and view their bill: 

 


